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cMetro

Guide

Welcome Aboard the Aqualine

Mumbai Metro Line 3 (Aqualine) is Mumbai’s first fully underground
metro corridor, connecting the northern suburbs to South Mumbai
seamlessly and swiftly. It brings world class rapid transit to the
heart of the city.

Quick Facts at a Glance

= G—e ©

Total Stations: Travel Time Operating hours:
27 (26 Underground+1 (End-to-End): 5:55 AM to 10:30 PM
At Grade) 1 Hour
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Ticketing

Options

1. Single Journey Tokens

from TVM/Ticket counters
For one-time travel

2. Smart Cards / NCMC Cards

Tap-and-go convenience
Works across multiple
Indian metro networks

3. Concession pass via 45 Trips 60 Trips
MetroConnect3 app

4. Whatsapp Option 3R
ONDC (Open Network g 'F%:IEI @
for Digital Commerce) v +91 9873016836
Send "Hi"
on WhatsApp

5. Mobile QR Tickets via
MetroConnect3 app

Scan and travel-
no physical ticket needed

o o N, AALLEON
[ @ APP STORE ] [}/ PLAY STORE ]

03]




(WIYO) HPUDIN

IApIbYQqg A8 b|DIIYS

== (% xeiduwio) vjny vipuvg
Auojo) pipupg

@ 0439\ ZNIdLIUDS

Z21-1odiry @«
ﬁ .ﬁ« |pUOIDUIEIU] [DIDYDI T 1-3o0duty jpuoipulaiu] foabypijy
oAyS podosoyy) 1loalys odpaipyyd

ﬁ DYDN [0ID)N ppoy ibyps

Haypuy-Oain
Zd33s

Q—OE % ¥Arsey
9)}NoY



appipd ajnH

UpADYg UDYPIA
ﬂ 0433\ 21D8Y2INYD
Moy bwipIny

B

0J39N
pboy JupIo)

ﬂ 0139\ snuiwd] [pIpypi IIbAIYS 1IDdDIILYYD

Inappq|p)|
uobslo

lley peads ysiH =
@ ﬂ. (1p13u3a) Ibquinip)) 0433|A]
Joday J2Ysipyubys yipuubsor

J
snujwia] sngadue)siq SuoT ﬂ.
&

@ G 0139\ 1WIXDIDYDIA

SUOHEIS |IEIOUOIN aJ3ua) 20U

suoijejs oJi9N ¥Moy) 243y bAIbyoy

e

Aemjiey aouelsiq uo /ueqangng @

NDADUIAIYPPIS HoM

(! ﬂ 0112\ JDpo(Q

sabupyoiaiu|



Airports (Domestic & International terminals)

CSMIAT1 CSMIAT2

A1l Nearest entry exit Al Nearest entry exit - Lift
Lift (287 m) to direct connectivity via FOB (100 m)

Suburban Rail

Churchgate (WR) Mumbai Central (WR) Dadar (CR/WR)

B2 Nearest entry exit v Nearest entry exit A2 Nearest entry exit
Escalator (316 m) Escalator (87 m) Lift & Escalator (662 m)

Santacruz (WR) CSMT (WR/HR/CR)
B2 Nearest entry exit A1l Nearest entry exit
Lift & Escalator (564 m) Escalator (600 m)

Metro Line 1 (Blue Line) @ State Transport Buses

at Marol Naka Metro Station at JSS Metro Station
Al Nearest entry exit A5 Nearest entry exit
Escalator & Staircase (16 m) Escalator (180 m)

[ Upcoming connections]

Monorail at Metro Line 7A at CSMIA Bullet train
Mahalakshmi  Metro Line 6 at Aarey JVLR at BKC
Metro Line 2B at BKC

(0}




Parking

Facility

Sahar Road Metro Station

9 Location - g Timing -

<% Behind B1 Gate 06:00am to 11:30pm
Two-Wheeler - % Bicycle -
Up to 4 hours Rs.50/- Up to 12 hours Rs.10/-
Every additional hour Up to 24 hours Rs.20/- |
after 4 hours Rs.10/-

4

Aarey JVLR Metro Station

5}6 Two-Wheeler - E Car -
Up to 4 hours Rs.50/- = % Upto4 hours Rs.120/-

Every additional hour Every additional hour

after 4 hours Rs.10/- after 4 hours Rs.30/-
% Bicycle - Parking facilities will soon be

Up to 12 hours Rs.10/- available at BKC, Cuffe Parade

Up to 24 hours Rs.20/- | and Science Centre Metro Stations

07)



Facilities

-
®
Free WiFi
Free WiFi available

for ticketing at the concourse
(ticketing area)

&

For Differently-Abled
Persons

2 Reserved Seats
51 in Train

[ Space for
Wheel Chair

@ Tactile Paths
for Visually Impaired

[
-

For Women Passengers

ﬂ Dedicated
Restrooms
Dedicated
\h Seat & Coach

Security Personal
for Women'’s Safety

>

Additional Passenger
Facilities
Range of extra services designed
for your comfort and convenience.
From Wi-Fi access to advanced
customer support, we've got you
covered.



Safety & Emergency
Guidelines

All stations equipped with

Platform Screen Doors.

Trains have emergency intercoms

and CCTV monitoring.

Press emergency buttons only when necessary.
Follow illuminated exit signs during evacuation.

Report suspicious objects/behaviour immediately.

Why Choose the Aqua Line?

@,

®: (@

Avoid traffic Save time & fuel Reduce stress
P — ¢+ —
%) IS
Y=y’ R0
Environmentally Greater comfort More time
responsible travel and reliability with family

09
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Contact & Support

7\ Customer Care No. Lost & Found Contact Details
0 _P 1800220220/1800220221  Email Id:
lostandfound.mmiI3@dmrc.org

Contact No.

7669315217
@ Email Id:

customercare@mmrcl.com

@ Website:
X https:/mmrcl.com/

Follow us | mumbaimetro3

@ Facebook: ® Tweeter:
Instagram: Youtube:






Mumbai Metro Rail Corporation Limited.
Public Relations Department

Transit Office ‘E-Block, North side of City Park, Behind Income Tax Office ‘A’ Wing Bandra (E) BKC,
Mumbai - 400051



